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INSTRUCTIONS

Vehicle Inspection Form Instructions
1. Download, print the vehicle inspection form and present to any ASE certified mechanic
2. Upload the completed form to your dashboard (https://www.lyft.com/drive/documents)
3. Keep the completed inspection form with you while you drive.
Next Steps: Waiting for Approval
1. Background checks will start once all documents are uploaded and approved.
2. Wait to receive a background check approval email from Lyft and your Lyft emblems in the mail.
3. Enter your tax & banking information in the Lyft driver app (Settings > Payment info)
4. Display the required trade dress emblems and stickers while driving (see picture below).
5. You are ready to go online and to give your first ride! Good luck and drive safe.
Require Trade Dress Documents

1. Front Lyft Emblem + 311 sticker
2. City Tax Emblem displayed on the dashboard (TNP chauffeur’s license)
○ Sent to your email from cserv@cityofchicago.org upon approval
3. Rear Lyft Emblem + Airport Placard
4. 21 point Vehicle Inspection Form (Keep in your glove compartment, valid for 12 months)
5. Digital Driver ID: For proof of identification to law enforcement, present the ID by following these steps:
a. Log into your Dashboard from the Lyft Driver App
b. Tap your driver photo in the top right-hand corner of the screen
Other Important Information
City of Chicago Ordinance:
● Drivers may not operate a TNP vehicle for more than 12 hours within a given 24 hour period
● Commercial advertisements shall not be displayed on the exterior or interior of a TNP vehicle
● Each transportation network driver shall be able to provide an electronic copy of the terms of
service between the driver and the transportation network provider
Service Animals: Drivers may not deny service or otherwise discriminate against passengers with service
animals
Need additional support?
In-person support:
Chicago Lyft Hub (3976 N. Avondale, 2nd Floor)
Mon - Fri: 8am to 8pm, Sat: 9am to 5pm, Sun: 12pm to 5pm
Online support:

Visit https://help.lyft.com and click “Contact Support” at the bottom of the page

